
PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA 
 

CLERK’S OFFICE 
 
 

NOTICE OF VIRTUAL FORUM 
 

DOCKET NO. 2020-106-A – Actions in Response to COVID-19 - Office of Regulatory 
Staff’s Motion to Solicit Comments from Utilities and Other Interested Stakeholders Regarding 
Measures to Be Taken to Mitigate Impacts of COVID-19 on Utility Customers and Require 
Recordkeeping 

 
 

PLEASE TAKE NOTICE that the Public Service Commission, pursuant to Commission 
Directive Order No. 2020-372, has scheduled a Virtual Forum in the above-named Docket to 
begin on Wednesday, May 27, 2020, at 10:00 a.m. before the Commission. The Directive states 
the following: 
 

Move that utilities file written comments on the issues contained in the ORS Motion 
of May 8, 2020, regarding measures to be taken to mitigate impacts of COVID-19 
on utility customers, and related matters. I would propose that such comments be 
filed on or before Noon on May 22, 2020. I further move that utilities also file 
comments on any matters not vacated in Order No. 2020-228 by this Commission’s 
Order with regard to Item 1 of this Agenda, including, but not limited to the waiver 
of regulations related to late payment charges, the waiver of reconnection fees, and 
other matters. These comments should also be filed on or before Noon on May 22, 
2020. Finally, I move that a virtual forum on these matters be held on May 27, 2020 
at a time yet to be determined, so that the Commission may discuss with any utility 
the comments they filed regarding these matters. Finally, I move that we require 
utilities to track revenue impacts, incremental costs and savings related to COVID-
19, and file the findings with the Commission on a quarterly basis, beginning as soon 
as possible, but no later than the end of the second quarter of 2020. 
 

Any person who wishes to participate in this matter shall notify the Commission, in writing, and 
file their written comments no later than 12:00 p.m., Friday, May 22, 2020. For receipt of future 
Commission correspondence, please include an email in your correspondence. Please refer to 
Docket No. 2020-106-A. The Commission will email instructions to persons who wish to 
participate virtually prior to Wednesday, May 27, 2020. 
 
Persons seeking information about the Commission’s procedures should contact the Commission 
at (803) 896-5100 or visit its website at www.psc.sc.gov.  
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